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A Message from our 
President & Executive Director 

On behalf of North Shore Crisis Services Society, we are pleased 

to present this Annual Report. 

It has been another challenging year with the pandemic, but we 

have been blessed with incredible staff and volunteers who have 

helped thousands of women and children start their journey 

towards a life free of violence. We witnessed true resilience in ways 

we've never seen before, and we have so many promising and 

inspiring stories to share despite the rise of domestic violence since 

the start of the pandemic. 

For many of the women who came to us this year, escaping an 

abusive relationship was even more difficult due to the increased 

isolation, struggling mental health, job insecurity and financial 

stress, and an overall increase in violence throughout the 

pandemic. We would like to commend our staff and volunteers 

for their perseverance as our services remain as essential as ever; 

they continue to provide quality services, encouragement, and 
hope to women and children who have experienced violence. 

Of course, we are where we are today because of the trust and 

generous support from our funders , stakeholders, and donors. 

We remain indebted to all our funders, our Board of Directors, 

volunteers, and staff who have worked so hard to ensure that 

women and children can leave violence behind for good and live 

much healthier and happier lives. Together, we are making a 

difference. 

Thank you, Government of Canada and Province of BC, for the 

additional funding support that we received to help offset 

COVID-19 related loss of income and expenses. As always, we 

remain grateful for our ongoing operating funding from BC 

Housing, Province of BC, District of North Vancouver, City of 

North Vancouver, and District of West Vancouver. 



We certainly will not forget everyone who joined us for the 2021 Gala of 

Grace in support of our agency. This annual fundraiser had been 

originally scheduled for April 2020 but was postponed due to COVID-19. 

We had hoped to resume an in-person event in April 2021, but 

unfortunately the tides of the pandemic would not allow. Nonetheless 

our incredible Gala Event Committee persisted and stepped up to the 

challenge by recreating a virtual event. The Gala committee invited 
friends and supporters for a virtual meetup with food, wine, and video 
chats while offering a lively silent auction, the renowned Gala swag bags, 

and more. The event was an outstanding success raising $92,500 for 

North Shore Crisis Services Society! 

As you can see, we cannot do this without everyone's help and no 

contribution is too small to help make a significant impact in the lives of 

all the women and children we serve. Collectively, the impact is great. 

Please continue to support us in any way that you can. It means so much 

to us and helps so many. 

In gratitude, 

Ross Forman, President & Laura Reynolds, Executive Director 



Origins 
Leading to our inception in 1979, our founding partners at United Way (North Shore 
Division) and North Shore Women's Centre set out to establish emergency safe 
accommodations for battered women and their children in North Vancouver. Throughout 
our 43 years of service, attitudes and assumptions towards domestic abuse evolved. 
Advocacy for women's right to safety galvanized more of our community, resulting in 
more public awareness, funding, and opportunities for our agency to grow. Our objectives 
then expanded to providing wrap-around support services in conjunction with 
emergency housing. 

We provide services for survivors of gender-based violence in 2 ways: directly, for 
thousands of women and children each year who access support from our Program 
Coordinators, Women & Child Advocates, Outreach Workers, and PEACE Counsellors; and 
from a distance, alongside other social service agencies within our close network of 
referrals and resources. 

Our Mission Statement 
To promote a secure and abuse-free environment for women and children 

Our Beliefs 

• Violence against women and children is a societal issue 

• Equality for women is at the heart of a healthy society 

• Information and education are fundamental to ending violence and abuse 

• Everyone has a right to live in a safe and secure environment 

• Everyone deserves to be treated with respect and dignity 



Meeting people where they are 
Our wrap-around services aim to address the unique demands of our 
community. Rising food prices and housing costs disproportionately 
impact those on low incomes - which account for a significant 
percentage of our clients as many were financially isolated by their 
abuser. Furthermore, cultural pressures create even greater barriers to 
security and independence. We hope to provide the right kind of support 
to adequately address these complex challenges so that all our clients can 
stay a safe distance from violence and poverty. 

In addition to our efforts towards greater inclusivity across the agency, 
we offer culturally informed services via our Multicultural Outreach 
Program, which is especially helpful for our South Asian and Middle 
Eastern clients. On our team we have an astute Outreach Worker and 
dedicated Program Coordinator - both of whom comfortably code-switch 
when advocating and providing support. They also work closely with 
management and other program providers to ensure that our approach 
to service delivery is respectful and informed all around. 

In 2021, people slowly became more open to applying for shared housing 
and receiving in-person services. In navigating our new normal post
pandemic, we reviewed the processes and policies enacted during the 
height of COVID-19 and re-established more stable, effective ways to 
deliver our services. Strength in our sector comes from inter-agency 
collaboration and from knowing where to refer our clients. We equipped 
our staff with better technology to safely stay connected with our 
partners and meet client needs. Our climb in effective service delivery is 
a direct result of these operational enhancements. 



95Women 
71 Children 
& 21 Pets 
FOUND EMERGENCY SHELTER 
AT SAGE TRANSITION HOUSE 

Accessible emergency safe shelters help 
women step forward about their abuse and 
offer a comfortable temporary solution 
while they continue planning for their 
escape. 

SAGE House is an 18-bed transition house 
that provides safety and support at a 
confidential address on the North Shore -
to women, children, and their pets who are 
escaping abuse. 

Shelter, food, clothing, personal items, 
referrals, advocacy, individual support, and 
support groups are accessible here. 
Flexibility was required to address the 
increasingly deepening housing crisis in 
our area, along with lingering COVID-19 
health concerns. Since the pandemic, we 
adjusted our accommodation period from 
up to 1 month to between 1 to 3 months. 

AT SAGE 2ND STAGE 

3 women, 10 kids 
AT JANET'S 2ND STAGE 

5 women, 8 kids 
AT HOPE'S 2ND STAGE 

3 women, 3 kids 

Women and their children escaping 
violence may be referred by SAGE 
Transition House, another transition 
house, or a community agency to 
access our 2nd Stage Housing 
Programs. The family is provided 
accommodation and ongoing support 
during their transition into new 
independent lives - for 3 to 15 months. 

All of these are family units. 

Meanwhile, families may leverage 
services from our other programs in 
tandem. 



Service Impact 
Outreach (OSP) & Multicultural Outreach Services (MOS) 

OSP & MOS provides support and advocacy, assistance with 
family court, criminal justice systems, immigration services, 
housing, and referrals to the appropriate community resources 
as provided by other social service agencies. 

MOS provides culturally informed services to women of colour, 
with a focus on immigrant and refugee women. To aid this 
effort, we collaborate with other multicultural service providers 
and can offer support in English, Farsi, and Dari. Interpreter 
services are offered as well. 

• New Clients: 232 Women & 285 Children 
• 440 Support Sessions provided 
• 2,579 Support Calls & Emails answered 

Homeless Prevention Program (HPP) 

HPP aims to keep women in their existing housing or, if that is 
not possible, assist them to find safe and affordable housing. 

• $57,400 was provided for rental subsidies and moving fees 
• 39 Women & Children benefited from HPP 
• 12 immigrant/refugee families secured safe housing 

PEACE Program 

For youth (3-18 years of age) who have experienced or witnessed 
abuse at home. Our PEACE Counsellors provide assessments, 
referrals, and both individual & group counselling. We work with 
youth in a safe supportive environment where they can express 
and explore their feelings through art, play and discussion. 

• New Clients: 28 Women & 34 Children 
• 378 Support Sessions provided 
• 399 Support Calls & Emails answered 

Good Stuff Connection Thrift Store & Clothing Program 

Your donations keep this program alive. We must fundraise for 
the Clothing Program every year to ensure that it can continue 
providing quality essentials for our community all year round. 
Our Clothing Program, which operates from GSC Thrift Store, 

welcomes our clients and referrals from other social service 
agencies to shop for free (via vouchers). 

Good Stuff Connection offers affordable quality housewares and 
clothing for all ages and genders - items such as dishware and 
utensils , bedsheets, hygiene products, business casual attire for 
working parents, and winter clothes children can wear outdoors. 

• 2204 Unique Products provided 
• 494 New Clients Served 
• Clients benefited from approx. $22,000 worth of products 



How our donors help people like Linda & Julie 

One of the most underreported crimes in Canada is elder abuse - a tragedy that 
affects hundreds of thousands of Canadians each year (roughly 10% of 
Canadians). For seniors facing domestic violence, leaving their abuser presents a 
completely distinct set of challenges. 

At SAGE House, we welcome new clients with a community of fellow survivors. 
Post-isolation and abuse, a community like this is a powerful source of healing. 

Julie and Linda both lived on the North Shore and hadn't met before arriving at 
SAGE House. Two lovely immigrant women, who didn't share a first language 
and spoke minimal English, surprised us when they quickly became inseparable. 
Their friendship radiated an unforgettable warmth throughout our shelter. 
Without exchanging many words, we would see them, for instance, relaxing 
outside on the deck - one would be tanning, the other enjoying a book - as life 
should be at 80. 

During their time with us, their family members were contacted to establish safe 
new living situations. Before we said our goodbyes, they asked our staff to help 
them swap phone numbers. What a funny request, our Women's Advocate 
thought. I wonder what they'd even talk about! 

After all had settled, we were told that their two families stayed connected and 
made regular plans to meet so that Julie and Linda could live the rest of their 
lives with their new best friend. 

*Names are changed in media to protect the privacy of our clients. 



Suki's Survivor Story 
Suki's family of 3 lived in a small apartment in Lower Lonsdale. As her 
husband's abuse became more severe, he started to physically abuse her in 
front of their 6-year-old daughter. She knows that this must stop, but 
naturally, anxious questions start to flood. What if I leave? Where would I 
go? He controls our money and hasn't let me work in years. She's already 
dealing with an abusive father, am I allowed to make things more 
complicated by leaving? 

Suki took her chance and left for SAGE House with her daughter. Upon 
arrival, our staff welcomed them with a brief orientat ion and fresh home
cooked meal. When she was ready, we began developing a safety plan for 
her family. 

Suki's road ahead was full of obstacles, but she persisted. From SAGE 
House she moved into a unit at Hope's Place to continue rebuilding her 
life. Throughout her stay with us, she prioritized strengthening her mental 
health as each of her daughter's tantrums triggered haunting memories of 
her abuse. With newfound strength and community, she gradually 
achieved every one of her goals: get a job, secure housing, start co
parenting, take classes, access support for her child, and continue her 
growth. A year later, she fe lt free, and his shadow was well behind her. 

She shared with us that she hopes for other women to access 2nd stage 
housing because it was the extra time and distance granted by Hope's 
Place that allowed her to rewrite her future . 



Helping Kids Discover New Heights 
Summer Camp, September 2021 

Our PEACE Program administers pivotal support for families as our 

PEACE Counsellors help youth process their trauma from domestic 

violence. Having peers with similar circumstances and forming 

healthy relationships with other adults play a significant role in their 

growth. For this effort, we host annual Summer Camps where our 

PEACE Counsellors organize adventures to local attractions, such as 

Science World and the Vancouver Aquarium, as well as Grouse 

Mountain and Bowen Island. 

Here's an excerpt written by Brooke and Christina, PEACE 

Counsellors, recapturing their group adventure to Grouse Mountain: 

Today's Grouse adventure was a day of conquering fears and embracing new 

experiences. Two courageous brothers joined us for Grouse Camp and began 

testing their limits with a gondola ride that would take them to new heights; 

figuratively and literally! A fear of heights didn't stop this duo from hopping 

onto the chairlift that took us to and from the peak of Grouse 4 times, and zip 

lining across lakes, trees, and valleys 5 times! 

Our day started with a lovely visit to the grizzlies, Coo/a and Grinder, where we 

contemplated how amazing it would be to hug them (but not actually .. !). From 

there we headed up the peak on the chairlift where we unleashed our inner 

child by blowing bubbles high up into the sky! Afterward, we grabbed a quick 

lunch from the Grouse Grind Coffee Bar and headed off on our zip line 

adventure. A highlight of the day was flying from the peak of Grouse to Dam 

Mountain where we were greeted by stunning views of Vancouver to our left, 

and the dominating North Shore peaks of Mount Fromme and Mount Seymour 

to our right. Though couldn't get our much-coveted Beaver Tail treats at the 

end of the day (because the hut was closed), we managed to catch the tail end 

of the lumberjack show. We then sleepily made our way back to the gondola 

for a lovely ride back down the mountain. Campers and counselors agreed, it 

was an incredibly fun day and a great end to the summer' 



Strategic Plan Summary - Looking Ahead 
We designed our strategic plan to help guide our decisions and shape our agency's evolution. Our goals 
for 2022-2025 will ensure that our agency stays lean and resourceful, nurtures important relationships, 
can continually identify growth areas, and build upon our strengths. 

Goal#l 
Financial Sustainability 

A high proportion of our 
income is tied to specific 
programs and often to specific 
expense items within those 
programs. At the same time, 
the last two years have 
demonstrated the need to plan 
for the unexpected. 

By growing a strong and 
diverse income base, NSCSS 
will be better placed to 
weather future uncertainty and 
to pivot and adapt services as 
client needs change. 

Goal #2 
Safe & Affordable Housing 

The demand for Second Stage 
Housing suites far exceeds 
availability. 

Access to affordable housing is a 
major barrier for women moving 
beyond a Transition House, so 
increasing access to housing is a 
key strategic goal for NSCSS. 

We aim to add 6 more housing 
units (12 units total) to support a 
greater number of clients. 

Goal #3 
Increasing Access & Awareness 

We are committed to the vision 
of all women and children living 
safe, secure and abuse-free lives. 

In this respect, our goal is to 
reach more women in abusive 
situations in order to support 
them in recognizing and 
addressing their situation. We 
also aim to educate and inform 
the wider public about the 
violence happening in our own 
communities, and how we all can 
work together to end these 
cycles of abuse. 



2021-2022 - Financial Overview 
Thanks to your generosity, the women and children in our care can continue taking important steps toward a 
life free of violence. Here is how you help lift women and families out of abuse with your donations. 

Program Fees 
1% Other Sources 

Municipal Funding 
2% 

Federal Funding 

3% 

Publ ic Support 

12.9% 

Thrift Store Income 

17.8% 

Provincial Funding 

60.4% 

3% 

~ 
Core Funders BRITISH 

COLUMBIA 

Where Funds Came From 

Provincial Funding 

Thrift Store income 

Public Support 

Federal Funding 

Municipal Funding 

Program Fees 

Other sources 

$1,371,138 

$400,205 

$ 283,992 

$ 67,718 

$ 36,175 

$33,215 

$63,732 

$ 2,256,175 

Where Funds Were Used 

Housing Services 

Community Programs 

General & Administration 

Development & Fundraising 

BC HOUSING 

$ 1,203,993 

$ 824,002 

$141,861 

$ 14,559 

$2,184,416 

ul ~LW 
vancouver 

1% 
Fundraising & Development 

6% 
General & Administration 

38% 
Community Programs 

55% 
Housing Services 

westvancouver 



Our Gratitude 
North Shore Crisis Services Society is deeply grateful for the generous support we received. The donors we acknowledged here are businesses 
and organizations that have donated $250 dollars or more in cash or have donated valuables in-kind between January 2021 - March 2022. 

Beedie Foundation 

Bespoke Decor 

Cause We Care Foundation 

Harbour West Consulting 

If Communications 

Inventa 

Corporate Supporters 

Women- led Businesses, Organizations, and Foundations 

Joy Hair Studio 

Ladies' Group of St. Timothy's Church 

Little Pink Door Boutique 

Park Royal Shopping Centre 

Soroptimist International of North & West Vancouver 

United Way of Calgary 

Foundations & Organizations 

The Dye Lot 

The Vanity Lab 

Watson Goepel Management 

West Vancouver United Church Women 

Western Wealth Capital 

Wirtz Media 

Bell Media Nuraney Law Corporation Charlton Jadot Charitable Fund LOVE YOU, Shopper"s Drug Mart 
BlueShore Financial Polygon Homes Deep Cove Lions Club Northshore Arum Dawn Church 
Connaught Retail Ltd. Partnership RMC Consulting First Church of Christ Scientist West Vancouver Royal LePage Shelter Foundation 

c/o SOM Realty Advisors SOAR Management Consultants Greater Vancouver Food Bank Sutherland Secondary School 
Evolution BC Vancouver Training Centre Home Depot Canada Foundation The Reay and Lynda Mackay Fund 
Fidelity Investments Canada ULC Hunter Family Fund held at Vancouver Foundation The Helpalittle Foundation 

Metropolitan Fine Printers Kiwanis Club of West Vancouver Winners, Lynn Valley Centre 




